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Nusuk Hajj

Your Gateway to a Journey of a Lifetime

Nusuk Hajj is the one-stop-shop platform overseen by the Ministry of Hajj and
Umrah, offering pilgrims from serviced countries a variety of Hajj packages,

provided by authorized service providers, ensuring a seamless Hajj experience.

Start Registration Registration Assistance

Table of contents

1. QUALIFYING AS A GUIDE

Services View All

& Types of Services < Shifting Service & Accommodation Classifications 5} Packages Duration

All Inclusive Packages

All-Inclusive packages provide all the essential services for pilgrims throughout their Hajj journey,
ensuring a seamless and smooth experience. These services include visa issuance, flights,
accommodation in Makkah and Madinah, catering, transportation between cities, Mashair services,
and guidance.
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Qualifying as a guide Steps:

l My Profile

My Family
My Package
Flight Details

My Itinerary

@ FAQ - Support Page
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Dashboard Packages Service Providers

My Profile

View and edit your account information.

Application Status: @ Application verified

Personal Information
Contact Information
Occupational Information
Arrival Details

Background Details

@ Edit

@ Edit

& Edit

& Edit

@ Edit

1. Qualifying as a guide

1. Pilgrim login to their account.
2. From the profile, you can go to the “Qualify as a Guide” option at the top and submit

the guide request.

Note: Having no financial balance in the pilgrim’s e-wallet is a mandatory requirement to

submit the guide qualification request.
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Qualifying as a gui

Apply to Become a Guide

Extend your application to become an integral part of a devoted team of guides, showcasing a solid
and tireless commitment to guiding pilgrims through profound life-time journeys.

-
Overview
Explore our guide program, where life-changing experiences and crucial responsibilities unfold. This
encompasses navigating a qualification questionnaire, meticulously creating a personalized guide
profile, and culminating in the reception of contracts upon successful completion.

Steps to Qualify as a Guide

01 02 03

Qualification Guide Receive
Questionnaire Profile Contracts

de Steps:

2. Steps to qualifying as a guide:

1. Complete Qualification questionnaire
2. Guide’s file

3. Receiving the contracts
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Qualifying as a guide Steps:

Dashboard Packages Service Providers Become a Guide

Dashboard Apply to Become a Guide

Apply to Become a Guide

Extend your application to become an integral part of a devoted team of guides, showcasing a solid
and tireless commitment to guiding pilgrims through profound life-time journeys.

Qualification Questionnaire

Enter description about what should be done, what's expected and so forth

* Have you previously performed Hajj? * How many times have you performed Hajj?

Yes '6 No

* Have you worked as a guide for Hajj groups before? * Enter details here

() Yes lf‘j\ No

* Are you Proficient in Arabic or English?

Please Select...

3. Complete questioner

1. Penons Detals

. Magl Dperernce

Sendhm o' b gon onbod % o ol b Fa | gweps R on mas e i L rw e o hen o s Qe e Fa g

4. Complete guide’s personal profile
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Qualifying as a guide Steps:

Dashboard Packagss Service Providers

Guide Profile

View and update your account details, profile and more, Hajj Experience

@ Firally Qualfied

Number of Hajj Pilgrimage

Personal Information

Year of Haij Performed
Numbser of times y orked as 2 guide for Hajj groups
Last guide for Hajj group experience

Did you work as a guide for Hajj groups in the y=ar
1444 H - 2023 G?

The Number of Pilgrime You Guided

Nationality a 3 ot 3
v ’ The Camp Whera You Worked Maisum

]

esidence Country

Educational Qualifications

Vienna

Educational Leval A e PrimaryStudy

Pazsport T o
Specialization

Passport Number

5. After completion, the request is sent for review.
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